
Phase 1 - Sunday 2am
- Disaster zone ID on floor plans showing key finance  

areas and partners offices 
- Walk through damage assessment
- Salvage routes confirmed
- Priority identification
- Activate Document SOS  disaster recovery team

Phase 2 – 8am Sunday
- Water sample taken & despatched to lab
- Established a site base
- Liaison with partners and managers
- Timing frames agreed
- Team briefing

Phase 3 – 12am Sunday

- Recovery, logging and    

packing at full tilt

- Speed required due to  

mould risk

- Priority crates depart for 

drying chamber

Phase 4 – 6pm Sunday

- Priority crates commence drying phase

- Business critical files put through the fast-track system 

Phase 5 – 8am Monday

- Secondary damage identified

- Logging and packing completed

- Fast-track procedures initiated

- Return procedures discussed

Phase 6 – 8.30am  Tuesday

- First files returned to Denton Wilde Sapte

- Logging sheets converted to electronic for fast-tracking 

- Thereafter a steady stream of paper based information    

returned according to needs and available space

Case Study: Flood Restoration Time Line

For more information please contact: 
DOCUMENT SOS
24/7 Emergency: 07850 345 154  
Email: help@documentsos.com

SATURDAY 11pm
- Water surge cascades through 5 floors of the building
- Hot and cold water pouring over comms room, offices and desks
- F.M called but unable to get a taxi for 2 hours
- Arrival on site at 1am maps and plan accessed 
- Disaster recovery teams Restorex and Document SOS contacted


